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Date

Tuesday 15™ September 09

Thursday 24" September 09

Friday 2" October 09

Thursday 8" October 09

Wednesday 14™ October 09

Wednesday 4" November 09

Wednesday 11" November 09

Thursday 12" November 09

MasterClass

Change

‘Change For The Better’

Time

‘Where has The Time Gone?’
Appraisal

‘The Empowering Appraisal’
Coaching

‘Coaching The Missing Ingredient?’
Present

‘Presenting with Impact and Power’
Recruitment

‘Getting The Right Person’
Motivate

‘Motivated To Achieve?’

Customer Creating Successful
Customer Experiences’

Location

One Central Park Room 3.10

One Central Park Room 3.19

One Central Park Room 3.19

One Central Park Room 3.19

One Central Park Room 3.10

One Central Park Room 3.19

One Central Park Room 3.19

One Central Park Room 3.19

Tutor

Julie Owen

Julie Owen

Julie Owen

Julie Owen

Julie Owen

Julie Owen

Julie Owen

Julie Owen



